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PART B - PEE(S) TRANSMITTAL 
(bra$?r\ wad send this form, together with apptlcible fe^s), to: Mall Mail Stop ISSUE FEE 




tommtaMoncr for Patents 
P.O. noy 145U 

Alexandria, Virginia 22313-1450 
(703) 746-4000 



INSTRUCTIONS: This form Rhould t* ui*d for twisfniHing the ISSUE FEE and PUBLICATION FEE (if required). Blocks I Ihruuipi 5 should be completed where 
appropriate. All further cm responds including lh v Pttlent. advance orders rod notification of maintenance fees will he Hiatal Ui Ifcc current wircjpondence address a* 
indicated unless corrected below or directed otherwise in Bloc* I, by (b) specifying a new correspondence address; and/or (b) mutating a separate TEE ADDRESS" for 
maintenance fee noriflcanons. Q r 



n»aRWTO0aRtSW>wr»CNCB ADt«MiO««r Block 1 for my duatc ef i4**m) 



7SW) 



ROCCO L. ADORNATO 
C/O WEST CORPORATION 
1 1808 MIRACLE HILLS DR. 
MAIL STOP: W11 -LEGAL 
OMAHA, NE 68135 



Note; A certificate of mailing tun only be used for domestic mailings of Uie 
Pee(E) Transmittal. Thin cenifpcutc cannot be used for any ether accompanying 
papers. Each additional paper. *uch 9a an assignment or formal drawing, must 
have its own certificate Qf tnailmji <n transmission. 

Certificate of Moiling or Transmission 

1 hereby certify thai tbi» Fccfs) Transmittal is bcitiK uWwitcd with the United 
States Postal Servis* with vufficicni postage for first t)*x* m*>1 in an eovelupe 
addressed to die Mail Sujp ISSUE FfcE address above, or being tacsmiiha 
transmitted to the USPTO (703) 7«M0OP. on the date indicated below. 



Michele Znrinolli 



APPLICATION NO 



FIUNGDATE 



FIRST NAMED INVENTOR 



IW60J,*83 



06/25/3003 



JfiruilhiinP Mcintosh 



I ATTORNEY DOCKET NO. | CONFIRMATION NO. | 
fAT-041 32W 



TrTUJ Of INVENTION: SYSTEM. METHOD. AND COMPUTER-READA BL£ MEDIUM FOR ENABLING BOTH HEARING AND 1TTIA RING-IMPAIRED CALLhRS 
TO ACCESS A RESOURCE 



APPLN TYPF. 



SMAU 8N1TIY 



ISSUE FEE 



PUBLICATION FCfl 



nonprovisiouaJ 



"I TOT/ 



TOT A J. UUE 



DATCDUtt 



NO 



$0 



S14U0 



08/1872005 



EXAMINER 



niAss-simcLAPs 



CHAN, WING F 



2643 



I . Change nf critresponderictf wldiew; or indiculirjn of "Kee Address" (37 
CFR I .TO). 

Qchang of cor^eg^o^nw^^a (or Chance of Correspondence 

d "fee Address" indication (or "Fee Address* 1 Indication form 
PTO/SD/47; Rev 03-02 or more recent) attached. Use or a Customer 
Number is required, 



2. For printing on the patent front page, list 

(1) the names of up U» 3 registered patent attorneys 
or ageiiki OR. allfsrnalivdy, 

(2) the name of a single firm (having » a membor n 
registered attorney or agent) and the name* of up to 
2 registered patent attorneys or agents, If no tumc is 
listed, no name will be printed- 



j West Corporation 



X AftflGMfT. KAKIF. AND RF.SlDtiNCn DATA TO RE PRINTED ON THE PATENT (print or type) 

PLEASE NOTE: Unless nn assignee is identified below^ no assignee data will appear on the patent- If as assignee is identified below, the document Hwt \vaa\ filed tor 
recordation at *ct forth ip ?7 CFR 3.11. Completion of this form is NOT a substitute for filing an tusig 



(A) NAME OF ASSIGNEE 

West Corporation 



(D) RESIDENCE: (CITY and STATE OR COl WTRY) 

Omaha, Nebraska 



Plcaw check the appropriate assignee category or cote nones (will not be printed on the patent) ; Q Individual Corpotaiion or other privnte group entity Q Government 



4o. The following fee(s) nre enclosed- 
Issue Fee 

Q Publication Pee (No small entity discount permitted) 
Q Advance Order - # of Copies _ _ . 



4b. PnyrnencofFccfX): 

U A check in the amount of the fte(s) is enclosed. 

f2 Payment hy Credit card. Form PTO-201R ut *ttnch«H 

□ The Director is hereby authorized by charge the required f«(s) k Of Otcdit any Overpayment, to 
Deposit Account Number (endow an extra couy of tluri funn). 



3. Change in fcatrty States (from status indicated above) 

□ a. Applicant cti'mw> SMALL ENTITY status. See 37 CFR 1 .27. 



□ b. Applicant is mi long* cbiiiun H SMALL rjNTl I Y ^rua Sec 37 CFR 1.27(g)(2). 



The Director of the USPTO is requested to apply the issue Fee and Publication Fee (if any) or u> re-apply any previously paid issue fee to the application identified akwu 
NOTE: The Issue Fee. and Publication Fee (if required) will not be accepted from anyone other than the applicant; a registered attorney or agent; or the assignee 01 other purty in 



as shown by the records of the United Suites Piucnt and Trademark Qfficc 




Authorised Signature _ 
Typed or printed name 



Raffi Gostaniai 



Da«. 



^erasrratjon No. 42,595 



this Idrm und/or sugg^hony for reducing thiv burden, should be sent to the Chief Information Officer. U.S. Patent and Trademark Office, U S. Department S?Cgrnmerce,>.0. 
Hok U50, VirviniM 2231 DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS- SEND TO: Commissioner for Petal' 

Alwundna, Virginia 223 IT-I4M). 



rPbtaiU,PO Koa 1450i 



Under the Paperworir Reduction Act of 1995, no persons are requital to impuml to n wllevlion of infonnation unless it displays a valid OMB control number. 



Ob/17/2005 CHGUYEN1 00000042 10603583 



01 FC:1501 



PTOUa5 (Rev. 12/04) Approved 



04/30/2007. 



OMB 065 J -0033 U.S. Patent und Tmdemark Office; U.S. DEPARTMENT OF COMMERCE 
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JUN-17-E005 11:10 From: 



To:USPTO 



P. 1'4 



HIU \ 7 Tfflfi N>\ WEST CORPORATION 
JUH *WW ^ 1 1 igQg MIRACLE HILLS DRIVE 
M OMAHA. NE 66154-4403 
\ J£f Phona: (402)013-1200 

d*$ Fa * : (402)963-1211 



Corporate Legal Department 




To: issue Fee 


From: 


P<] Michele Zarfnell), Legal Secretary 


Fax: 703-74^4000 




4 


PIlOIMC 


Dates 


June 17, 2005 


**= 10/603,583 


CC: 




□ Urgent 0 For Review 


□ Please Comment 


□ Please Reply □ Please Recycle 



e Comments: 



Piease find attached a Notice of Allowance and Fee(s) Due form (2 pages) and Credit Card Payment 
Form. 



The information contained in this facsimile id attorney privileged and confidential information intended only for the 
use ot the Individual or entity namod above. If the reader of this message is not the intended recipient, or the 
employee or agent responsible to cieiiver it to the intended recipient, you are hereby notified that any 
dissemination, distribution, use or copying of this facsimile is strictly prohibited. If you have received this facsimile 
in error > please notify Ihe sender immediately. 



tf you experience problems receiving this facsimile, ploase contact Michele Zarinelil at 402-965-7077. 
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United States Patent and Trademark Office 



IJNITKI) HTATKK IIKPAMTMKNT OK COMMERCE 
United SU(Q& Fftloul mid Trademark OfTiw 
A4tba$>, COMMISSIONER FOR PATENTS 
P.O.Bt»H50 

Alwwwln* Vnpnw 22313 IUU 



NOTICE OF ALLOWANCE AND FEE(S) DUE 



29129 & 75VO 

" A i L. ADORNATO 
70' WEST CORPORATION 
1 J 808 MIRACLE HILLS DR. 
MAIL STOP: WII-LCCAt 
OMAHA, NE 68135 



05/18/2005 



c 



EXAMINER 



ART IJNIT 



CI I AN, WING T 

| PAPER NUMDCR ] 



DATE MAILED. 



j APPLICATION NO | FILING DATE | FIRST NAMED INVENTOR. [ ATTORNEY POCKET NO. | CONFIRM AT ion NO. | 

1 0*601,1*1 Ottll/MM JunpihmP MvTuiudi PAT-041 3299 

TITLE OF INVENTION. SYSTEM, METHOD. AND COMPUTED -READABLE MliUJUM KOK ENABLING BOTH H HA KING AND HRARINCI-IMPAIRHO CALLGRS 
TO ACCESS A RESOURCE 

| APPI.N.TYPF. j SMAU. ENTITY \ tSSIIKFRF. | PHRT JCATrONFF^. " | TOTAL KfiflS) DUE | UATL PUU | 

ri<MpftvUMiM! NO S 1400 $0 $ 1 400 08/1 8/2005 

THE APPLICATION IDENTIFIED ABOVE HAS BEEN EXAMINED AND IS ALLOWED FOR ISSUANCE AS A PATENT. 
PROSECUTION ON THE MERITS IS CLOSED . THIS NOTICE OF ALLOWANCE IS NOT A GRANT OF PATENT RIGHTS, 
THIS APPLICATION IS SUBJECT TO WITHDRAWAL FROM ISSUE AT THE INITIATIVE OF THE OFFICE OR irPON 
PETITION tf Y Tfig APPLICANT, SKU 37 CI'K 1.3J3 AND MPEP 130». 

THE ISSUE FEE AND PUBLICATION FEE (IF REQUIRED) MUST BE PAID WITHIN THttflft MONTHS FROM THE 
MAILING DATE OF THIS NOTICE OR THIS APPLICATION SHALL BE REGARDED AS ABANDONED- THIS 
STATUTORY EERIQD CANNOT BE EXTENDS SEE M USC ISI. THE ISSUE FEE DUE INDICATED ABOVE 
REFLECTS A CREDIT KOK ANY PKKViOUSLY PAID ISSUE FEE APPLIED IN THIS APPLICATION. THE PTOL-S5B (OR 
AN EQUIVALENT) MUST BE RETURNED WITHIN THIS PERIOD EVEN IF NO FEE IS DUE OR THE APPLICATION WILL 
BE REGARDED AS ABANDONED. 

HOW TO REPLY TO THIS NOTICE: 

I. Review the SMALL ENTITY status shown above. 



If the SMALL ENTITY is shown as YES, verify your current 
SMALL ENTITY status: 

A. If the status is the same, pay the TOTAL FF.F(S) OUR shown 
above. 

B. Tf the status above is to be removed, cheek box 5b On Part B - 
Fce(s) Transmittal and nay the PUBLICATION FEE (if tequired) 
and twice ihe amount of the ISSUE FF.F. shown above, or 



If the SMALL ENTITY is shown as NO: 



A. Pay TOTAL FFF<S) DUE shown above, or 

B. If applicant claimed SMALL ENTITY status before, or is now 
claiming SMALL ENTITY status, check box 5a on Part B - Fee(s) 
Transmittal and pay the PUBLICATION FF.E (if required) and 1/2 
the ISSTIF. FEE shown above. 



II, PART D - PCC(S) TRANSMITTAL should be completed and returned to the United States Patent and Trademark Office (USPTO) with 
your ISSUE FEE and PUBLICATION I'BB (if required). Even if the fcc(s) have already been paid. Part B - fec(s) Transmittal should be 
completed and returned. Tf you arc charging the fee(s) to your deposit account, sectiou "4b" of Part B - Fee(s) Transmittal should be 
completed and an extra copy of the form should be submitted. 

III. Ail communications regarding this appliealion must give Ihe application number. Please direct all communications prior to issuance to 
Mail Stop ISSUE FEE unfam advised to die contrary. 

IMPORTANT REMINDER: Utility patent* issuing on applications died on or afler Dec, 12, 1980 may require payment of 
maintenance fees. It Is patentee's responsibility in ensure timely payment of maintenance Ices when due. 

Page 1 of 3 

PTOL-85 (Rev. 12^4) Appiuvud Ah use ihiftueh 04/10/2007. 
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